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Illustration courtesy of AARP, AARP 2007 Bulletin.
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Illustration courtesy of AARP, AARP 2007 Bulletin.
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Source: Kristen Steele. 2010. Bicycling and Walking in the 
United States: 2010 Benchmarking Report. Washington, DC: 
Alliance for Biking & Walking. Accessible at:  http://www.
PeoplePoweredMovement.org/benchmarking.

Levels of Bicycling and Walking, Bike/Ped 
Fatalities, and Bike/Ped Funding in the US.
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This !ve-lane arterial roadway is incomplete, lacking safe accommodations for cyclists, pedestrians, children, the elderly, and 
people with disabilities. Photo courtesy of the National Complete Streets Coalition.
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2: Complete Streets 
Policies
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The National Complete Streets Coalition’s Complete Streets Atlas lists places that have adopted some form of a 
complete streets policy. Check out the latest Atlas http://www.completestreets.org/complete-streets-fundamentals/
complete-streets-atlas/.
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Although we made our best attempt to assemble all existing complete 
streets policies, there are likely some that were missed. If your community 
or state has a policy in place !tting the description in this chapter, 
please email info@PeoplePoweredMovement.org. Thank you for your 
assistance.
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Policies Collected State County Regional / MPO City

Legislation / 
Ordinance

CA, CT, FL, 
IL, HI, MA, 
MD, OR, 

RI, VT

Montgomery County, MD
San Francisco County, CA

Buffalo, NY
Columbia, MO

DeSoto, MO
Ferguson, MO
Honolulu, HI

Issaquah, WA
Kirkland, WA

North Myrtle Beach, SC
Redmond, WA
Roanoke, VA
Seattle, WA

University Place, WA

Resolution NC, SC

DuPage County, IL
Erie County, NY

Hennepin County, MN
Jackson County, MI
La Plata County, CO

Lee County, FL
Pierce County, WA

Bay Area, CA MPO (MTC)
Jackson, MI MPO

Las Cruces, NM MPO

Anderson, SC
Binghamton, NY

Cascade, IA
Columbus, OH
Des Moines, IA

Fairfax, CA
Greenville, SC
Iowa City, IA
Jackson, MI
Mesilla, NM
Miami, FL

New Haven, CT
North Little Rock, AR

Novato, CA
Sacramento, CA
San Anselmo, CA
Spartanburg, SC

St. Paul, MN

Tax Ordinance Sacramento County, CA
San Diego County, CA Seattle, WA

Internal Policy / 
Executive Order

CA, DE, KY, 
PA, TN, VA

Cobb County, GA
Johnson County, IA
Marin County, CA

Bloomington, IN MPO 
(BMCMPO)

Cleveland, OH MPO 
(NOACA)

Columbus, OH MPO 
(MORPC)

Wilmington, DE 
(WILMAPCO)

Coeur d’Alene, ID
Chicago, IL

Las Cruces, NM
Philadelphia, PA
Rochester, MN

Salt Lake City, UT

Plans VT
Arlington County, VA

Louisville, KY
Washtenaw County, MI

Austin, TX MPO
Florida-Alabama TPO

Boulder, CO
Champaign, IL
Charlotte, NC

Colorado Springs, CO
Decatur, GA

Fort Collins, CO
New York City, NY

Santa Barbara, CA
West Palm Beach, FL

Scottsdale, AZ
Tacoma, WA

Design Manuals / 
Street Standards

MA Louisville, KY
Madison, WI MPO

St. Joseph, MO MPO
St. Louis, MO MPO

Basalt, CO
New York City, NY
Sacramento, CA
San Diego, CA

Total Policies 20 18 12 53

Adopted Since 1-2006 9 14 7 42

For more information, visit www.completestreets.org  
(As of November 2009) Total Policies: 102    Total Jurisdictions with Policy: 96   Total Policies Since Jan. 2006: 71

Existing Complete Streets Policies
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What does the Federal Guidance policy say?  
Because a number of  state and local policies are based on statements in the USDOT 
Design Guidance, a review of that document is pertinent here (see Appendix F, Example 1, 
page 107, for the full Guidance text). Although the language in TEA-21, where it originated, 
fell short of requiring states to accommodate bicyclists and pedestrians, the subsequent 
Guidance recommends that each state make such accommodation routine. The policy 
states that:

 …bicycle and pedestrian ways shall be established in new construction and reconstruc-
tion projects in all urbanized areas unless one or more of three conditions are met. 

The USDOT Design Guidance also calls for paved shoulders on rural roads and designs 
that are accessible for disabled people. It recommends using the best currently available 
design standards and guidelines. In a more general discussion of the approach to imple-
mentation, it recommends rewriting design manuals to include safe bicycle and pedes-
trian facilities while applying engineering judgment to roadway design. 

The USDOT Design Guidance lists additional steps that should be taken, including: 

• Planning for the long-term anticipating future bicycle or pedestrian use, 
• Addressing the need to cross roadways, and 
• Requiring that exceptions be approved at a senior level and documented with sup-

porting data. 

With regard to exceptions, the Guidance lists three. They are where: 

• The costs are excessive (de!ned as more than 20% of project costs), 
• There is an absence of need (including future need), and 
• Bicyclists or pedestrians are prohibited from traveling by law. 

The Alliance has developed a list of ways to enhance this Guidance for use in developing 
new complete streets policies. See these recommendations later in this chapter.

Alliance for Biking and Walking

16



17



Recommendation

Use language to 
your advantage
Our RECOMMENDATION is 
that you use stronger “shall 
be established” or “shall be 
included” language instead 
of “consider.”  These will, in ef-
fect, require accommodation 
to be a routine part of all road 
design and redesign.

Alliance for Biking and Walking

18



Rather than being removed in place of new technology, an old parking meter in 
Toronto, ON, is cheaply converted to bicycle parking. Photo courtesy of Gabriella 
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Recommendation

Clearly state the     
exceptions
Our RECOMMENDATION 
to you is that if your policy 
includes an “excessive cost” 
exception, make sure that it 
clearly states the broadest 
scope of the project so that 
sub-section cost breakouts 
are not possible.

Recommendation

Choose policies 
wisely
Our RECOMMENDATION is 
that you should work for poli-
cies that have a limited set of 
exceptions, if any, and that 
require a formal approval 
process for each exception. 
Policies should reverse the 
current norm from having to 
justify accommodating all 
modes to having to justify NOT 
accommodating them. 

Alliance for Biking and Walking
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Recommendation

Tackle large 
goals before  
speci!cs
Our RECOMMENDATION is that 
you steer away from specify-
ing design standards in your 
policy, especially in an initial 
complete streets policy cam-
paign. The discussion of the 
intent (a commitment to build 
streets for all users) should be 
separated from the design 
discussion. As an advocate, 
your role is to push for the 
vision of complete streets. Get-
ting bogged down in arguing 
about narrow speci!cations 
could be deadly to the overall 
effort. 

21



How do bicycle and pedestrian plans !t in to 
complete streets? 
Complete streets policies are about integrating all modes of travel into a single 
design process. Many communities have adopted stand-alone bicycle and pedes-
trian plans and design manuals, which have helped create much of the progress 
we’ve seen in the last 20 years. However, these plans have often failed to result in true 
integration, and can even foster competition among modes. This was the case in 
Boulder, Colorado, which discovered that an integrated approach ended in compe-
tition between transit, bicycling, and pedestrian programs. Also, plans often only list 
speci!c streets for accommodation rather than all streets, as with complete streets 
policies.

Recommendation

Incorporate pub-
lic transportation
Our RECOMMENDATION is 
that you seek complete street 
policies that incorporate pub-
lic transportation and active 
living. Why? This is one of the 
most signi!cant differences 
between “routine accom-
modation” and “complete 
streets.’” If complete streets by 
de!nition provide safe travel 
for all users, and if part of the 
intent of pursuing complete 
streets is to build alliances be-
yond bicycle and pedestrian 
concerns, advocacy leaders 
seeking to build alliances in a 
broad complete streets cam-
paign will need to amend the 
language to discuss other 
issues.

*Lynott, Jana, Jessica Haase, Kristin Nelson,  Amanda Taylor, Hannah Twaddell, Barbara McCann, and Edward 
Stollof. “Planning Complete Streets for an Aging America.” May 2009. AARP Public Policy Institute. Washington, 
DC. http://assets.aarp.org/rgcenter/ppi/liv-com/2009-02-streets.pdf.

Alliance for Biking and Walking
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Recommendation

Follow Oregon’s 
example
Our RECOMMENDATION is that 
you follow Oregon’s example, 
if possible, and keep your 
policy language nonspeci!c 
to responsible agencies. 

Recommendation

Think through 
and identify  
funding 
Our RECOMMENDATION is 
that you think through fund-
ing issues ahead of time and 
identify, if possible, a funding 
stream for those complete 
streets projects that will add 
costs. This, along with a strong 
message that complete 
streets often do not cost more 
than incomplete streets, will 
help you secure your policy.

23



Policy State Level Policy 
Type Key Phrase Adoption or 

Action Date

Public Act 095-0665 HI State Legislation

“The department of transportation and the county 
transportation departments shall adopt a complete 

streets policy that seeks to reasonably accommodate 
convenient access and mobility for all users of the 
public highways...including pedestrians, bicyclists, 
transit users, motorists, and persons of all ages and 

abilities.”

05/06/09

Oregon Revised 
Statute 366.514 OR State Legislation

“Footpaths and bicycle trails, including curb cuts 
or ramps as part of the project, shall be provided 

wherever a highway, road or street is being 
constructed, reconstructed or relocated.”  Requires 

minimum spending of 1 percent of city/county 
highway funds.

01/01/71

Caltrans Deputy 
Directive 64 CA State Internal 

Policy
“The intent of this directive is to ensure that travelers of 
all ages and abilities can move safely and ef!ciently 

along and across a network of complete streets.”
10/03/08

MA Project 
Development and 

Design Guide
MA State Design 

Manual

“...the roadway system of the Commonwealth should 
safely accommodate all users of the public right-of-way 

including:  pedestrians, (including people requiring 
mobility aids);… bicyclists; drivers and passengers of 
transit vehicles, trucks, automobiles and motorcycles.”

01/01/06

Policy for 
Integrating Bicycle 

and Pedestrian 
Accommodations

VA State Internal 
Policy

“The Virginia DOT will initiate all highway construction 
projects with the presumption that the projects shall 

accommodate bicycling and walking.”
03/18/04

Safe Streets for 
Chicago IL City Internal 

Policy

“The safety and convenience of all users of the 
transportation system including pedestrians, bicyclists, 

transit users, freight, and motor vehicle drivers shall 
be accommodated and balanced in all types 

of transportation and development projects and 
through all phases of a project so that even the 

most vulnerable – children, elderly and persons with 
disabilities – can travel safely within the public right of 

way.”

10/10/06

Charlotte Urban 
Street Design 

Guidelines
NC City Plan

“The Guidelines will allow us to provide better streets 
throughout Charlotte…that will provide more capacity 

and safe and comfortable travel for motorists, 
pedestrians, bicyclists, and transit riders.”

10/22/07

Decatur 
Community 

Transportation Plan
GA City Plan

“…CTP employs a Complete Streets philosophy that 
de!nes the street by more than just its mobility and 

accessibility functions, but by its role as a critical 
community character shaper.”

04/07/08

Seattle City Council 
Complete Streets 

Ordinance
WA City Ordinance

“An ordinance relating to Seattle’s Complete Streets 
policy, stating guiding principles and practices so that 
transportation improvements are planned, designed 

and constructed to encourage walking, bicycling, and 
transit use while promoting safe operations for all users.”

04/30/07

Coeur d’Alene 
Resolution 09-021 ID City Resolution

“Streets, bridges, and transit stops with Coeur d’Alene 
should be designed, constructed, operated, and 

maintained so that pedestrians, bicyclists, transit riders, 
motorists, and people with disabilities can travel safely 

and independently.”

05/05/09

Examples of Complete Streets Policies and Guides

Table provided courtesy of the National Complete Streets Coalition. For more information visit www.completestreets.org.

Alliance for Biking and Walking

24



Policy State Level Policy 
Type Key Phrase Adoption or 

Action Date
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This photo from San Francisco illustrates the variety of road users which a complete street accommodates: pedestrians, (bicyclists 
not shown), transit vehicles and users, and motorists.  Photo courtesy of Jenni Duncan.

Alliance for Biking and Walking
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Expert’s Advice
Get visual!
“I wish we’d done a more 
visual presentation from the 
start, when we !rst met with 
DOT of!cials. At the early DOT 
meetings we went through 
policies and speci!ed need-
ed changes. But it seems 
more effective to go out and 
!nd recently built, inadequate 
projects, take pictures, and 
then specify the policies that 
allowed them to be built that 
way.”
    —Ed Barsotti
       League of Illinois Bicyclists

Alliance for Biking and Walking
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Expert’s Advice
Gear up for the 
long haul
“Acknowledge that it’s going 
to take twice as long as you 
imagined.”
  —Barbara Culp
      Bicycle Alliance of Washington

“Be prepared for a multi-year 
campaign. Complete streets is 
an idea that takes a little while 
to comprehend and buy into.”
   —Dan Grunig
      Bicycle Colorado 
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Recommendation

Build coalitions 
with natural allies
Our RECOMMENDATION is 
that you strengthen your or-
ganization by using complete 
streets to build coalitions with 
natural allies: public health 
groups, smart growth groups, 
public transportation groups, 
children or senior advocacy 
groups. See Chapters 4, page 
52 and Chapter 5, page 84.

Alliance for Biking and Walking
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Recommendation

Be in tune with 
your opponents’ 
concerns
Our RECOMMENDATION is 
to be alert to the concerns 
of opponents in your early 
outreach efforts and when 
possible, !nd ways to, directly 
address their concerns. See 
“Element 3 – Gauge Your 
Resources” in Chapter 4 for 
advice on opposition.
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Alliance Leaders Testify
Keys to Policy Adoption Success
The survey asked Alliance leaders to summarize the roots of successful policy adoption in three key 
points. A few of their answers: 

Columbus, OH:
1. Supportive, sympathetic staff at MPO.
2. Adoption of routine accommodation at rival MPO in northeast Ohio in fall of 2003, challenging 

leadership position of our MPO. 
3. Threat to federal funding for local transportation projects if the Columbus, Ohio, MPO does not 

adopt a routine accommodation policy. 

Columbia, MO:
1. Strong grassroots support. 
2. Constantly positive image in the media (we never engaged in public criticism of anyone). 
3. Working the media.

Bay Area:
1. Existence of DD64 [California statewide policy]. 
2. Supportive MTC [MPO] chairman who is a friend. 
3. MTC (CA Bay Area MPO) prides itself on being progressive. 

Alliance for Biking and Walking
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3: Implementation

Photo courtesy of Eduardo Green Short. Available at www.PeoplePoweredMovement.org/photos

Alliance for Biking and Walking
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Recommendation

Understand that 
there will be  
barriers
Our RECOMMENDATION is that 
you simply understand that 
there will be some barriers. 
You will need to stay involved, 
and even help, in the initial 
implementation stages and 
then check back periodically. 

3: Implementation

Alliance Leaders Testify
Common Barriers to Implementation
In the survey, respondents identi!ed a number of barriers to implementation:
• Agency implementers were not aware of the policies or could not agree on what they mean. 
• No steps were established to move toward implementation, including a failure to choose or cre-

ate design standards.
• Increasing the width of a right-of-way proved dif!cult, particularly in in!ll areas.
• Facilities were not included in initial budgets.
• MPO did not give input into design.
• State DOT was resistant in working with a local jurisdiction. 
• It was dif!cult to ensure that development agreements for speci!c projects included complete 

streets, since governments are often reluctant to make such requirements of developers (note 
that even when such requirements come into existence, many developers will then work hard 
at seeking exceptions). 

• Agency or public lacked resolve or held a bias against bike lanes.
• General resistance to the changes, particularly those that increased road width, was a barrier.
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Sample Complete Streets Checklist (Page 1)
from San Francisco Municipal Transportation Agency
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Recommendation

Include metrics!
While few of the current com-
plete streets policies have any 
sort of metrics, our RECOM-
MENDATION is that you try to 
get them included in yours. 
A very important element of 
future campaigns will be to 
include progress indicators or 
outcome measures, especially 
those that will easily plug into 
the Alliance’s Benchmarking 
Project.

Benchmarking for Success
The Alliance’s U.S. Bicycling and Walking Benchmarking Project is 
an ongoing effort to collect and analyze data on bicycling and 
walking in all 50 states and at least the 50 most populated U.S. cit-
ies. The biennial report is designed to be a valuable tool in assess-
ing the effectiveness of local efforts including the implementation 
of complete streets policies. For more information on the Alliance’s 
Benchmarking Project, or to download the latest report, see:  
www.PeoplePoweredMovement.org/benchmarking.

“ This 196-page tome is perhaps the most comprehensive report 
on all measurements related to bicycling and walking ever 
published in this country in one place. The report is truly amaz-
ing, and tracks an incredible amount of information and trends 
related to bicycling and walking in all 50 states and the 51 larg-
est cities.” 
 —David"Hoffman,"Marin"County"Bicycle"Coalition

”…a great resource for those of us who are both advocates and practitioners.” 
 —Mike Lydon CNU,"Principal,"The Street Plans Collaborative, NYC

“…an easy-to-read document that captures a lot of different information.”  
 —Juana Sandoval,"Associate Engineer, Mid-Ohio Regional Planning Commission

Alliance for Biking and Walking
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4: Campaigns          

Alliance for Biking and Walking
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4: Campaigns          

*  The Alliance’s Campaign Planning Blueprint is adapted for bicycle and pedestrian advocacy orga-
nizations from similar campaign planning models developed by the Sierra Club, the Midwest Acad-
emy, and other environmental and social justice advocacy organizations.
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3
4
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6

7

Issue Focus

Campaign 
Goals

Assess Your 
Resources

Strategy

Campaign 
Communication

Tactics and 
Timeline

Resource 
Management

Seven Elements of Campaign Planning

Alliance for Biking and Walking
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Four Essential 
Parts of Issue  
De!nition:
1. Identify the problem. 
2. Formulate the solution. 
3. Illustrate how to implement 

the solution. 
4. Show the various roles 

people can have in the 
solution. 

Alliance for Biking and Walking
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Campaign Checklist

47



Alliance for Biking and Walking

48



Organization/Campaign 
Building Model
An organization (“O”) should take on campaigns 
(“C”) relative to their size and strength. Each cam-
paign should be used to grow the organization so 
that afterward the organization is stronger and able 
to take on bigger campaigns.

O C

O C

O C
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Every campaign is a battle over who controls the story—
the framing of your issue. For a more detailed discussion 
on this topic see “Winning the Battle of the Story” on the 
following page. Illustration courtesy of Jim Swanson, 
heckleandjive.com
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Developing Your Story from SmartMeme.org
Use this worksheet to help frame the issue around your campaign and develop an effective 
story that connects with your targets.
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Sample Complete Streets Campaign Webpage
from Bicycle Colorado

Alliance for Biking and Walking

58



Sample Complete Streets Campaign Webpage
from Bicycle Colorado

Social media is a relatively new and increasingly popular communica-
tion tool for nonpro!ts and advocacy campaigns. Sites like Facebook, 
Twitter, Flickr, and YouTube can connect your organization or issue with 
new audiences and create new opportunities for your supporters to 
engage. See examples of how organizations are using social media in 
their complete streets campaigns on pages 88–90. Illustration courtesy 
of Matt Hamm.
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Sample Press Release 1
from New York Bicycling Coalition

Alliance for Biking and Walking
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Sample Press Release 2 (Page 1)
from BikeWalkLee
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Sample Press Release 3 (Page 1)
from BikeWalkLee
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Sample Action Alert
from League of Michigan Bicyclists

*Found on webpage with action alert; not shown here.
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Sample Letter: Action Alert
from League of Michigan Bicyclists
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Sample Petition
from Michigan Complete Streets Coalition

A petition to a key decision maker or elected of!cial  is one tactic you might consider as part of your campaign. Letters to key 
targets can also be effective. See a sample action alert and letter to elected of!cials on pages 67–68.

Alliance for Biking and Walking

70



71



INFORMING

INVOLVINGTHANKING

ASKING

Organizational Building Model (Four Steps)

Alliance for Biking and Walking
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Bike lanes and sidewalks, like those shown on this Kansas City, MO, street, now ap-
pear throughout Marin County, CA thanks to the complete streets efforts of the Marin 
County Bicycle Coalition. Photo courtesy of the Missouri Bicycle and Pedestrian 
Federation.
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Texas Bicycle Coalition’s campaign resulted in millions for Safe Routes to School 
programs throughout the state. Photo courtesy of Elizabeth-Table4Five@Flickr.
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5: Communications              
  (a toolkit) 
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Adjusting Your Current Communications: 
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Sample Letter to the Editor:

Dear Editor, 

The death/serious injury of [name] while riding a bicycle/walking on [road] 
is a heart-rending demonstration of why we need to do more to make our 
streets safer for bicycling and walking. [Road] is an incomplete street—it does 
not have provisions for safe travel via bicycle or foot. 

[Our organization] is urging the city/county/state to start to build complete 
streets—roads that are safer for all travelers. Streets such as [road name] can 
be completed by building sidewalks or bike lanes, widening curb lanes, im-
proving shoulders and intersections, or by installing traf!c calming devices to 
slow traf!c. Each complete street may look different. But when engineers build 
or reconstruct a road, they must take travel by foot and bicycle into account. 

Sincerely, 
[Executive Director, Organization]

Alliance for Biking and Walking
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For Immediate Release     For more information, contact: 
[date]       [name, phone] 

Incomplete Street May Have Contributed to Cyclist Death 
[Organization] calls for action 

The death of cyclist/pedestrian [name] on [date] occurred on a street that is not designed for 
safe cycling or walking, according to [Organization] 

“[Name] was riding on a street that is incomplete—it is designed without room for safe cycling,” 
said [org leader]. “To prevent future deaths, our [local government] needs to start creating 
complete streets that are safe for people traveling by car, foot, or bicycle.”  [see additional sample 
quotes below] 

While the police will determine who was at fault in the crash, the fact that no provision was made 
for motorists and cyclists to share the road may well have been a factor. [include details here 
about what the road is missing] 

[Organization] has been urging [local government] to institute a complete streets policy, so that 
every road will be made safe for bicycling and walking.  Complete streets can be created by 
building sidewalks or bike lanes, widening curb lanes, improving shoulders and intersections, or by 
installing traf!c calming devices to slow traf!c. OR Streets such as [road name] can be completed 
by building sidewalks or bike lanes, widening curb lanes, improving shoulders and intersections, or 
by installing traf!c calming devices to slow traf!c. 

“Each complete street may look different. We are only asking that when engineers build or recon-
struct a road, they take travel by foot and bicycle into account,” says [org leader.] 

“I support creating complete streets to avoid future tragic deaths and to give residents of [jurisdic-
tion] safer places to bicycle and walk,” says [local political leader.] 

[Jurisdiction] has a bicycle plan, but it only covers some streets, and [road name] is not one 
of them. A complete streets policy would ensure that eventually every road would make provision 
for people on foot and bicycle. 
OR 
[Jurisdiction] has a bicycle plan, but this street has not yet been upgraded in accordance with 
the plan. “The fact that a cyclist has lost his/her life/been critically injured demonstrates the 
urgent need for these improvements.” 

[one sentence about your organization]
For further information, contact:

A couple of additional sample !rst quotes for news release are 

• “This death occurred on a street that has narrow, high-speed lanes and no sidewalks. We call                        
this an incomplete street—because it only provides for safe travel via automobiles and does not 
provide for travel on foot and bicycle,” says [organization leader]. 

• “[Name] was riding through an intersection that does not provide for safe travel by foot or bicycle,” 
says [organization leader]. “This high-speed road does not have enough space or proper signals                     
for nonmotorized users. The [local government] needs to do more to create safe places to walk or 
bicycle.” 

Sample News Release: 
This news release is designed for general education; you can easily modify it to call for speci!c 
street improvements. Also, see real examples of complete streets press releases in the previous 
chapter on pages 60–64.
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Complete streets campaigns can engage a variety of stakeholders and inter-
ests. Photo courtesy of Transportation Alternatives.
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The social media landscape is an interconnected web of ways to create and share new communications pieces, involve 
supporters and build your network, discuss issues and engage your community, promote your campaign and asks, and 
measure the effectiveness of your efforts. Read more about some potential social media tactics in Chapter 3, page 59. See 
examples of how some organizations are using social media to advance their complete streets campaigns and enlist new 
supporters on pages 88–90. Image courtesy of Gary Hayes and Laurel Papworth.
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Sample Facebook Page
from Minnesota Complete Streets Coalition
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Sample Facebook Page
from Minnesota Complete Streets Coalition

Sample Twitter Page
from Minnesota Complete Streets Coalition
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Sample Flickr Page
from Michigan Complete Streets Coalition
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Sample Flickr Page
from Michigan Complete Streets Coalition
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APPENDIX A

Example 1:  Local Sales Tax (for Bike/Ped and Safe Routes to School)

Title: Measure A:  Transportation Sales Tax

Alliance organization: Marin County Bicycle Coalition (MCBC)

Location: Marin County, California

Level: Local

Type of campaign: Legislation

Description: A half-cent sales tax increase that will generate approximately 
$331 million over the next 20 years dedicated to local transporta-
tion projects, including $36 million for Safe Routes to School and a 
complete streets policy. All projects will consider all users, including 
transit, bicyclists, and pedestrians.

Adoption date: November 2, 2004

Policy online:  www.marinbike.org/Campaigns/Infrastructure/MeasureAPlan.pdf

Alliance leader time 
involved:  

6+ years. Staff attended every meeting of the Transportation Author-
ity of Marin. MCBC committed to working on the passage of the 
transportation tax the day after its defeat in 1998. 

Organization direct bene!t: 1) Bragging rights to membership by telling them MCBC helped 
shape Measure A, the most powerful transportation tax that will 
come along in 20 years; 2) MCBC currently operates Safe Routes to 
School program under a $240,000 contract with the city, providing 
funding for 3.5 FTE staff.

Indirect bene!t: 1) Instead of being on the outside, MCBC is on the inside and con-
sidered a team player by city agencies; 2) Showed elected of!cials 
and city agencies that bike people had the power to get voters 
mobilized and get things done. 

Issue focus: Traf!c is bad and getting worse. The public wanted more places 
to walk and bike safely. They were ready to participate and hear 
other solutions, especially since the transportation tax failed on 
three other attempts in 1980, 1990 and 1998. The public was ready 
to participate and give their input into how to fund transportation 
alternatives while considering the needs of bicyclists and pedestri-
ans.

Campaign goals:
Strengths/Weaknesses:

Secure voter approval of a half-cent sales tax increase that would 
generate roughly $331 million over 20 years, in four key strategies:  
school access; infrastructure; transit and HOV; and bikeway. The 
overall goal was to develop a plan to increase mobility and reduce 
traf!c congestion.
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Allies: It was a !rst for environmentalists and businesses to work together. 
Once the transportation sales expenditure plan was created, more 
than 100 organizations joined as allies to pass the measure with 
71% of the vote. Supporters included the Association of Realtors, 
Marin Commission on Aging, Sierra Club, Greenbelt Alliance, Build-
ers Association, and Transportation Alternatives for Marin.

Opponents: Tax payer union.

Strategy: MCBC had a two-part strategy. First, get bicycle and pedestrian 
elements included in each of the four strategies designated in the 
transportation sales tax expenditure plan. Meetings with a Marin 
County supervisor allowed MCBC to hear what would work and 
what would win if they were going to !t what they wanted into the 
four expenditure categories previously established. MCBC showed 
how they were supporting the measure’s overall goals by identify-
ing how MCBC goals related to theirs. The second strategy was 
helping get the transportation sales tax plan approved by two-
thirds of the voters.

Target decision makers: Transportation Authority of Marin served as the decision-making 
body for the elements in the plan and included representatives 
from the County Board of Supervisors and each of the 11 cities 
and towns.

Public audiences: Parents of students and education of!cials.

Communication methods: Organized letters to the editor efforts among supporters and kept 
members informed through the newsletter and website. Trained 
parents to speak on congestion management and recommend-
ing bicycling and walking as alternatives to being driven to school 
in motor vehicles. MCBC used the voter polls to show the existing 
public support for Safe Routes to School. They provided easy-to-use 
sound bite quotes for the media and stayed consistent on their 
message “bicyclists and pedestrians are part of the solution.”

Tactics: MCBC staff attended every meeting of Transportation Authority of 
Marin for six years to serve as the voice for bicyclists and pedes-
trians and to get bike/ped elements included in the expenditure 
plan. They created a position paper outlining their goals and the 
exact amount of funding they desired in each of the four strategies 
presented in the plan. They showed how bicycling and walking 
improvements would improve the mobility in their community and 
provided sample language. The paper was heavily circulated to 
the Transportation Authority and the !ve citizens advisory commit-
tees. MCBC organized rallies of schoolchildren and people with 
disabilities to garner positive media attention. They also developed 
email alerts, downloadable posters, and held phone banking out 
of their of!ce. Election day morning found 40 volunteers organized 
by MCBC positioned at strategic freeway entrances holding signs 
saying, “Yes to Measure A.”

Resource management: Measure A was included among MCBC’s list of projects in their 
membership solicitation and fundraising materials. MCBC coor-
dinated more than 100 volunteers during the six-year campaign, 
especially to hold signs on election morning.
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Keys to campaign success: 1) consistent message for 6 years; 2) used Position Paper to show 
why voters would support walking and bicycling; 3) by demonstrat-
ing strong grassroots organizing to get people to show up, they left 
the impression as a strong team player and earned a seat at the 
table.

Things to do differently: If other communities embark on a transportation sales tax, realize 
that despite what could be a long-term haul, you have to know 
the biggest payoff comes at the end and is only possible if you 
stick with it and put forth your vision. By attending every meeting, 
MCBC staff was better able to assess and know when to call out 
the troops.

Other comments: After the four category expenditure amounts were !nalized, the 
High Occupancy Vehicle lanes category received an extra $10 
million in funding from an outside source. The Commissioners 
debated about changing the percentage from $25 million to $15 
million and allocating the extra money to a different category. Be-
cause former executive director Deb Hubsmith was at the meeting, 
she advised them during the public comment period to keep the 
$10 million in the original category and to expand the category’s 
de!nition to include bicycles. Deb suggested that the money be 
used for the completion of the much-needed 2-mile section of 
multi-use path on the North-South Greenway. What could happen 
in 30 seconds?  The members of the Commission took about 30 
seconds to deliberate over Deb’s suggestion and instead of shifting 
the money to another category, they kept the $10 million in the 
original category and expanded the de!nition to include bicycles. 
It pays to show up.

Example 2: Statewide Legislation (Safe Routes to School)

Title: Texas Safe Routes to School

Alliance organization: Texas Bicycle Coalition (TBC)

Location: Texas

Level: Statewide

Type of campaign: Legislation

Description: House Bill 2204, 77th Texas Legislature, directed the Texas Depart-
ment of Transportation (Texas DOT) to establish the Safe Routes to 
School Program. The grassroots campaign after the bill’s passage 
focused on generating high demand for the !rst Call for Project 
applications. TBC had less than four months from the time the 
announcement was made in August 2002 to demonstrate to the 
Texas DOT Commissioners the popularity and demand of the new 
program. 

Adoption date: June 15, 2001(signed by Governor) 
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Policy online:  http://www.legis.state.tx.us/billlookup/History.
aspx?LegSess=77R&Bill=HB2204

Alliance leader time 
involved:  

3.5+ years; 2 years to pass legislation; 1 year to adopt the project 
selection rules; and 6 months to promote the !rst Call for Projects. 

Organization direct bene!t: 1) Program’s popularity generated $45 million in requests for a $3 
million program call; 2) DOT increased funding to $5 million after 
seeing the demand in the form of more than 300 project applica-
tions in less than 4 months; 3) In October 2004, TBC was awarded a 
three-year federal grant for $1.5 million to administer a Safe Routes 
to School education and encouragement program in 300 schools 
and 27 cities in Northwest Texas. 

Indirect bene!t: 1) Shifted the debate with the Texas DOT about creating good 
bike and ped facilities; 2) witnessed DOT’s attitude change from 
resistant to enthusiastically embracing the program over 24-month 
period; 3) built stronger relationships and increased credibility with 
Texas DOT and state and federal legislators; 4) positioned TBC to be 
a leader within Texas on Safe Routes to School. 

Issue focus: Schoolchildren are not getting enough healthy exercise and traf!c 
congestion around schools is burgeoning; safe biking and pedes-
trian facilities in and around schools, which encourage self-trans-
portation, will relieve both situations. 

Campaign goals: Get legislation passed, then: 1) Create a citizen’s advisory commit-
tee for the project application selection; 2) create high demand 
through promotion and encouragement for communities to 
partner with their school districts and submit an application within 
the 4-month application period; 3) Encourage 250+ bike shops to 
play a prominent role in promoting the Call for Projects within their 
communities.

Strengths/weaknesses:  1) TBC was well prepared before the Texas legislative session start-
ed; hired a professional lobbyist, along with a volunteer campaign 
consultant and volunteer campaign manager; 2) dif!cult for politi-
cians to be against safe children; 3) completed major overhaul of 
website before the legislative session.

Allies: High pro!le groups such as Texas Medical Association, Texas As-
sociation of Parents and Teachers, Texas Hospital Association, Texas 
Association of Health, Physical Education, Recreation and Dance.

Opponents: Initial resistance by some legislators and Texas DOT.

Targets: Decision makers: State legislators, Texas DOT commissioners
Public audiences: PTA, school superintendents, teachers, mayors, 
and city managers.

Communication: During legislative session, website generated 350+ new members; 
during Call for Project period, 300+ newspapers printed articles 
over four months; email action alerts; great public relations tool by 
using bike shop’s customer list and crossed with enhanced voter 
registration lists to customize all mailings.

Tactics: Use enhanced voter list to !nd bicyclists and “Super Voters,” target-
ed letters to transportation commissioners; identify constituents to 
send letters to committee members before public hearings; email
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was a “new” technology in reaching legislators in 2001, generating 
thousands of responses which took elected of!cials by surprise; 
kept supporters informed with daily posting of new activities on 
website; avoided list fatigue by only sending members action alerts 
for their speci!c legislative districts; give legislators a new impres-
sion of range of constituents by having attorneys, doctors, engi-
neers, and even a 12-year-old testify, who were all bicyclists, testify 
at committee hearings. TBC did not overplay their presence in the 
committee hearings by having too many people testify.

Resource management: Fundraising plan included bike shops ($37K); individual donors 
through special appeal letter and website ($30K) plus 350+ new 
members; and Bikes Belong ($10K) grant supplied creation of new 
website dedicated to Safe Routes to School and promotional mate-
rials for Call for Projects announcement. More than 100 cyclists at-
tended the 1st Cyclists in Suits Bike Lobby Day at the Texas Capitol; 
listserv managers from different bike clubs and websites would 
forward action alerts to their members.

Pros/cons of campaign Pros: 1) Increased credibility and enlarged pool of organizational 
and political allies and potential allies; 2) broadened the constitu-
ency for communities realizing they could have bicycling and 
walking as part of their plans; 3) involved bike shops as way to 
reach into communities. Cons:1) Did not anticipate one year of 
unfunded staff time during the rulemaking and adoption process; 
2) became identi!ed as clearinghouse for Safe Routes to School in 
Texas and spent a lot of time answering questions about the ap-
plication process that was not funded; 3) risk of staff burnout

Things to do different: 1) Must secure additional funding sources after any type of leg-
islation victory for promotion and administrative rules adoption 
process; 2) Prepare bike shop owners with speci!c instructions for 
“enhancing” their customer lists with voter registration lists before 
the campaign so you have everything in-house and are ready to 
respond with targeted mailings in the moment of urgency.

Other comments: 1) Positive hype about program’s gaining popularity enabled the 
bill’s sponsor to announce $3 million in funding almost 8 months 
after the bill passed; 2) able to win over the senator of a key com-
mittee by sending 6,000 “friendly” pieces of mail to constituents in 
the senator’s district, acknowledging her solid support on bicycling 
issues and informing the legislator’s staff.

Alliance for Biking and Walking

96



Example 3: Local Policy (Complete Streets)

Title: MORPC Bicycle and Pedestrian Planning Policy: Routine Accommoda-
tions 2004 

Alliance organization: Consider Biking (formerly Central Ohio Bicycle Advocacy Coalition)

Location: Mid-Ohio Regional Planning Commission: the Metropolitan Planning 
Organization (MPO) for Central Ohio

Type of campaign: Resolution by MPO with detailed policy

Description: Required to accommodate bicycles and pedestrians in the planning 
and design of all proposed transportation projects using MORPC-
attributable federal funds.

Adoption date: July 22, 2004

Policy online at: www.morpc.org and www.ConsiderBiking.org

Alliance leader time 
involved:

15 months and 200 hours. Between April 2003 when Consider Biking 
lodged objections to MORPC TIP and adoption of MORPC routine ac-
commodation policy on July 22, 2004, approximately 200 hours were 
spent on advocating for this policy.

Campaign materials to 
share:

More than 15 attachments available by request through Alliance Or-
ganization direct bene!t: 1) changed local policy so all transportation 
agencies in the state adopt the policy; 2) established organizational 
credibility; 3) natural transition to switch from MORPC success at the 
local level to pursue the state department of transportation to adopt 
the policy. Indirectly, the organization’s success of passing this policy 
is helping to establish and build the need for this type of advocacy 
organization.

Issue focus: A review of the MORPC Transportation Improvement Plan revealed 
almost none of the projects approved included accommodations 
for bicycling and walking. In April 2003, Consider Biking objected to 
MORPC’s TIP and to granting federal funding to projects due to failure 
to comply with federal law requiring “due consideration.”

Campaign goals: Encourage MORPC to adopt a complete streets policy. This subse-
quent success led Consider Biking to prioritize other goals and apply 
pressure to the Ohio Department of Transportation. None of the 1,400 
projects listed in the Ohio DOT Statewide Transportation Improvement 
Plan included accommodations for bicycling or walking.

Strengths/weaknesses: Volunteer campaign with no paid staff.

Allies: MORPC staff.

Opponents: No organized opposition, except Franklin and Columbus county 
engineers objected to language that could have been interpreted 
as setting a minimum percentage to be spent on accommodating 
bicycling and walking in each project.

Strategy: Consider Biking submitted a letter to MORPC in April 2003 demanding 
that all federal funds be withheld from all projects listed in the TIP that 
did not include bicycling and walking as required by federal transpor-
tation law and policy. In May 2003, Consider Biking sent a letter to the 
Federal Highway Administration with objections regarding Ohio DOT’s 
2004-07 STIP, copying Ohio DOT.

97



Targets: Primary: MORPC Commissioners, FHWA Division Of!ce and Ohio 
DOT director; Secondary: Ohio Governor; Public audiences: 
Bicycle retailers and clubs, alternative transportation organization 
and Association of Railroad Passengers.

Communication methods: Used rhetorical arguments; public health information and 
sample text from other jurisdictions in all correspondence and 
testimony.

Tactics: Attended of!cial meetings; submitted comments; encouraged 
testimony at public hearings; worked the political process; and 
helped write and revise language.

Resource management: $0 budget; volunteer campaign with no fundraising plan.

Volunteers: Consider Biking president served as primary volunteer; enlisted 
support from 8 organizations in letter to Federal Highway Adminis-
tration objecting to Ohio’s Draft FY 2004-2007 Statewide Transpor-
tation Improvement Program.

Keys to campaign success: 1) Fortunate enough to have forward looking MPO that really did 
want the policy; 2) rivalry among neighboring states and MPOs; 
3) Consider Biking president served as a member of the citizen 
advisory committee. This helped him stay connected with MPO 
plans, process, and staff.

Pros/cons of campaign: 1) Cemented relationship with MPO and the jurisdictions; 2) 
Consider Biking is not perceived as narrow interest group and the 
process got Consider Biking working with MPO; 3) Downside from 
MORPC’s point of view was the aggressive tone or “demand” of 
the letter, indicating that the tone of the letter was not necessary.

Things to do differently: 1) Use less aggressive language in the !rst letter to MORPC if ad-
vocacy organization had known MORPC better; 2) include more 
pedestrian and disabled organizations as coalition partners but 
they were not interested.

Other comments:  1) Supportive, sympathetic staff at MPO; 2) adoption of policy at 
rival MPO in northeast Ohio in fall of 2003 challenged leadership 
position of MORPC; 3) serious threat to federal funding for local 
transportation projects if they did not adopt routine accommo-
dation policy. Consider Biking has periodic meetings with bike/
ped planner to check on how the new policy is working with 
MORPC. Consider Biking wants to ensure new policy has mea-
surable results and has suggested using the PennDOT Bicycle/
Pedestrian Facilities checklist of July 2001.
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APPENDIX C

What is a complete streets policy? 

Complete streets policies call for creating 
safe and convenient bicycle, and pedestrian, 
and public transportation accommodation 
on every road built or reconstructed (some-
times called “routine accommodation”). 
These facilities can be quite varied, ranging 
from separate paths to sidewalks and bike 
lanes to wide shoulders or wide curb lanes, 
but a justi!cation is required if no bicycling, 
and/or walking, and/or public transportation 
improvements are made. 

What is not a complete streets policy?

Policies that: 

• limit consideration of accommodation 
to roads in a bike or pedestrian plan.

• ask for some justi!cation of need before 
a bicycle or pedestrian accommoda-
tion facility is included.

• simply encourage consideration with-
out any requirement. 
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APPENDIX D

Policy Level Type Adopted Description Original Source

FHWA policy policy 
guidance 02/28/00 

Original FHWA guidance 
based on language in TEA- 
21. 

www.fhwa.dot.gov/
environment/ 
bikeped/design.htm#d4 

California 
DDOT Deputy 
Directive 64 state

internal 
policy 
(Deputy 
Directive 
64) 

03/26/01

“The Department fully 
considers the needs of 
nonmotorized travelers 
(including pedestrians, 
bicyclists and persons 
with disabilities) in all 
programming, planning, 
maintenance, construction, 
operations and project 
development activities 
and products. Adopts best 
practices from USDOT policy 
statement. 

www.dot.ca.gov/hq/
tpp/of!ces/ 
bike/DD64.pdf 
Note at: 
www.calbike.org/acr211.
asp 
you can see the state 
legislature’s August 2002 
resolution urging local 
jurisdictions to adhere 
to DD- 
64 and the FHWA 
guidance 
document. 

Sacramento 
County, 
California 
routine 
accommoda- 
tion sales tax 
initiative 

county 
& all 
cities in 
county

tax 
ordinance, 
30-year 
sales tax

11/02/04

One sentence requires 
routine accommodation of 
bicyclists and pedestrians in 
all projects funded by half-
cent sales tax.

www.sta.sacramento.
ca.us/pdf/ 

San Diego, 
California 
City Street 
Design 
Manual 

city manual 11/25/02
Basically, every street is 
required to have bicycle and 
pedestrian accommodation. 

www.sandiego.gov/
planning/pd 
f/intro.pdf 

Santa 
Barbara, 
California 
Circulation 
Element, 
General Plan 

city plan, 
general 09/01/98

Policies direct sidewalks, bike 
lanes, improved roads, 
consider all modes when 
doing project; “achieve 
equality of convenience and 
choice among modes.” 

Find Circulation 
Element link at: 
www.santabarbaraca.gov/
Government/ Departments/
PW/ Transportation+Plannin
g+and+Alternative+Transpor
tation.htm

Sacramento, 
California 
Pedestrian 
Friendly Street 
Standards 

city

resolution 
of city 
council 
amending 
general 
plan 

02/24/04

Street design manual that 
integrates bike/ped: 
Eliminate rolled curb; Include 
separated sidewalk on all 
streets; Reduce widths of 
collector and arterial streets; 
Reduce travel lane widths on 
arterial streets; Add bike 
lanes to all new collector 
streets. 

www.pwsacramento.
com/traf!c 
/streetrevisions.html 
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San Diego 
County, CA 
tax 

county

tax 
ordinance, 
reauthoriza 
tion of 
county 
transportati 
on tax 

11/02/04

“All new projects, or major 
reconstruction projects, 
funded  by revenues 
provided under this 
Ordinance shall 
accommodate travel by 
pedestrians and bicyclists, 
except where pedestrians 
and bicyclists are prohibited 
by law from using a given 
facility or where the costs of 
including bikeways and 
walkways would be 
excessively disproportionate 
to the need or probable 
use.Such facilities for 
pedestrian and bicycle use 
shall be designed to the 
best currently available 
standards 
and guidelines.” 

www.sandag.org/index.asp?pro
jectid=255&fuseaction=projects. 
detail See Section 4(D)(3). D

Boulder, 
Colorado 
Multimodal 
Corridors & 
Transportation 
Network Plans 

city plan 01/01/96

Designated Multi-Modal 
Corridors are getting extra 
investments for auto, bike, 
ped & bus; Transportation 
Network Plans create multi- 
modal plans within speci!c 
geographic areas. 

www3.ci.boulder.co.us/
publicw 
orks/depts/transportation/
master 
_plan_new/multimodal/
multim 
odal.htm

Florida Bicycle 
& Pedestrian 
Ways statute state legislation 1984

“Bicycle and pedestrian 
ways shall be given full 
consideration in the 
planning and development 
of transportation facilities, 
including the incorporation 
of such ways into state, 
regional, and local 
transportation plans and 
programs. Bicycle and 
pedestrian ways shall be 
established in conjunction 
with the construction, 
reconstruction, or other 
change of any state 
transportation facility, and 
special emphasis shall be 
given to projects in or within 
1 mile of an urban area.” 

www.#senate.gov/Statutes/
inde 
x.cfm?App_mode=Display_
Stat 
ute&Search_String=&URL=Ch 
0335/SEC065.HTM&Title=- 
>2003->Ch0335- 
>Section%20065 
For implementing FDOT 
policy, see section 8.1 of the 
Plans Preparation Manual, 
www.dot.state.#.us/rddesign/
PP 
M%20Manual/2004/Volume%2 
01/V1Chap08.pdf 

Illinois Bureau 
of Design & 
Environment, 
Bicycle & Ped 
Accommoda- 
tions 

state 
h’ways

internal 
policy; 
DOT 
directive 

09/01/95 

If speci!c needs “warrants” 
are met, then curbed urban 
roads should include 
(typically) 13’ outside lanes 
or (rarely) bike lanes, and 
rural roads should have 
paved shoulders of width 
depending on the situation. 

www.dot.state.il.us/desenv/BD 
E%20Manual/BDE/pdf/
chap17. 
pdf 

DuPage 
County, 
Illinois Healthy 
Roads 
Initiative 

county internal 
directive 03/24/04

Construct a sidewalk or 
bicycle path where right-of- 
way is available;Ensure that 
the new construction project 
is safe for both the user and 
the community;Ensure that 
the new construction project 
adds a lasting value to both 
motorized and non-
motorized users;couple of 
aesthetic concerns. 

www.dupageco.org/
pressDetail. 
cfm?doc_id=1352
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Kentucky 
Pedestrian and 
Bicycle Travel 
Policy 

state internal 
policy 07/16/02

“The Kentucky Transportation 
Cabinet (KYTC) will consider 
the incorporation of 
pedestrian facilities on all 
new or reconstructed state- 
maintained roadways in 
existing and planned urban 
and suburban areas.” 
“The Kentucky Transportation 
Cabinet (KYTC) will consider 
the accommodation 
of bicycles on all new 
or reconstructed state-
maintained roadways. 
KYTC will also consider 
accommodating bicycle 
transportation when planning 
the resurfacing of roadways, 
including shoulders.” 

www.kytc.state.ky.us/Multimod 
al/pdf/Task%20Force%20FINA 
L%20June%2018_02%20polic 
y%20rec%20to%20Sec%20Co 
dell.PDF 

St. Joseph, 
Missouri 
bike-ped plan MPO plan 07/01/01

“The Department fully 
considers the needs of non- 
motorized travelers (including 
pedestrians, bicyclists and 
persons with disabilities) in 
all programming, planning, 
maintenance, construction, 
operations and project 
development activities 
and products. Adopts best 
practices from USDOT policy 
statement. 

www.dot.ca.gov/hq/tpp/
of!ces/ bike/DD64.pdf 

Note at: 
www.calbike.org/acr211.asp 
you can see the state 
legislature’s August 2002 
resolution urging local 
jurisdictions to adhere to DD- 
64 and the FHWA guidance 
document. 

Sacramento 
County, 
California 
routine 
accommoda- 
tion sales tax 
initiative 

county 
& all 
cities in 
county

tax 
ordinance, 
30-year 
sales tax

11/02/04

“Bicycle and pedestrian 
ways shall be established 
in new construction and  
reconstruction projects 
throughout the metropolitan 
area, unless one or more of 
three conditions are met.” 

www.ci.st-joseph.mo.us/
publicworks/bpm asterplan.asp 

Columbia, 
Missouri 
Model Street 
Standards 

city ordinance, 
city council 06/07/04

Subdivision ordinance: new 
development will include: 
residential streets 28’ wide 
(instead of 32’), residential 
sidewalks 5’ wide (instead of 
4’), major collectors and 
arterials with 8’ or 10’ multi- 
use “pedways” and 6’ striped 
bike lanes or wide shared-use 
travel lanes. These standards 
will be applied when streets 
are rebuilt, whenever possible. 

www.gocolumbiamo.com/
Council/Bills/2004/apr5bills/
B92- 04.html

North Carolina 
DOT Bicycle 
Policy 

state 
maintain 
ed 
roads; 
there no 
county 
roads in 
NC 

resolution, 
State DOT

1978 and 
revised 
1991 

“…bicycling and walking 
accommodations shall be a 
routine part of the North 
Carolina Department of 
Transportation’s planning, 
design, construction, and 
operations activities” 

www.ncdot.org/transit/bicycle/
laws/laws_resolution.html 

Virginia   DOT 
Policy for 
Integrating 
Bicycle and 
Pedestrian 
Accommoda- 
tions 

state 
owned 
roads; 
jurisdicti 
on over 
most 
county 
roads 

internal 
policy 03/18/04

“The Virginia Department of 
Transportation (VDOT) will 
initiate all highway 
construction projects with 
the presumption that the 
projects shall accommodate 
bicycling and walking.” 

www.virginiadot.org/infoservic 
e/news/newsrelease.
asp?ID=CO-0414
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Mid-Ohio 
Regional 
Planning 
Commission 
Bicycle and 
Pedestrian 
Planning 
Policy: Routine 
Accommoda- 
tions 2004 

MPO

resolution 
of MPO 
with 
detailed 
policy

07/22/04

Project sponsors are required 
to accommodate bicycles 
and pedestrians in the 
planning and design of all 
proposed transportation 
projects using MORPC-
attributable federal funds. 
Sponsors using local, 
state, or other federal 
funds are encouraged to 
accommodate bicycles and 
pedestrians in the planning 
and design of all proposed 
transportation projects. 

www.morpc.org/web/
departments/transportation/
bikeped/T-15-04_Att_5-Rev_
Routine_Accommodation 
_v2.pdf 

Northeast 
Ohio 
Areawide 
Coord. Agency 
Bike-Ped 
Planning 
Policies 

MPO internal 
policy 09/01/03

“Bicycle and pedestrian 
ways shall be established in 
new construction and 
reconstruction of road and 
bridge projects unless one 
or more of four conditions 
are met.” 

www.noaca.org/RTIP%202003. 
pdf  page 20 (or page 15 of 
document) 

Oregon 
Bicycle 
and 
Pedestrian 
Program 

state legislation 01/01/71

Provide footpaths and bike 
trails as part of road projects; 
minimum spending of 1 
percent of city/county 
highway funds. 

www.odot.state.or.us/
techserv/b ikewalk/plan_
app/366514.htm 

Pennsylvania 
Bicycle & Ped 
Checklist 
Training 
(Appendix J to 
PennDOT 
Design 
Manual) 

state manual, 
appendix 07/01/01

Developed as part of the 
statewide Bicycle and 
Pedestrian Master Plan, the 
“bicycle and pedestrian 
checklist” includes a 
comprehensive listing of the 
needs of pedestrians and 
cyclists that should be 
considered in appropriate 
transportation projects. 

www.mail-archive.com/bike@
list.purple.com/msg00613.html

Rhode Island 
state policy state legislation 06/19/97

Law says “department of 
transportation is authorized 
and directed to provide for 
the accommodation of 
bicycle and pedestrian 
traf!c “design memo says 
“accommodations for 
bicyclists and pedestrians 
shall be considered.” 

www.rilin.state.ri.us/Statutes/TI 
TLE31/31-18/31-18-21.HTM 

South Carolina 
DOT 
Resolution 

state

resolution, 
transporta- 
tion 
commiss- 
ion 

02/20/03

“…bicycling and walking 
accommodations should be 
a routine part of the 
Department’s planning, 
design, construction and 
operating activities.” 

www.sccppa.org/advocacy/
bike.html 

Knoxville, 
Tennessee 
MPO Bicycle 
Accommoda- 
tion Policy 

MPO plan 10/01/02

“Appropriate bicycle and 
pedestrian facilities shall be 
established in new 
construction and 
reconstruction projects in all 
urbanized areas unless one 
or more of three conditions 
are met.” 

www.knoxtrans.org/plans/
bikep 
lan/index.htm 

Tennessee 
DOT Bicycle 
and 
Pedestrian 
policy 

state 
high-
ways

internal 
policy; 
DOT 
directive 

01/01/03

“The policy of TDOT is to 
routinely integrate bicycling 
and pedestrian facilities into 
the transportation system as 
a means to improve mobility 
and safety of non-motorized 
traf!c.” 

www.tdot.state.tn.us/bikeroutes 
/policy.pdf 
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